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Fire Procedure

Procedure to follow in case of a Fire, or fire alarm is activated.
:IJ a wAa d' =S a 9 A d' A v Av I v
wmaumsﬂgummuaumqmm"lwu 1130 IN0IUNDHOANNYTITEYR I

DO NOT PANIC

If you discover a fire; no matter how small.
a a 9 [ [I~1 1 A Y (A va v dy
winnamaa vl Tz naianua vy eduanlalilfiiasail
1. Activate the nearest fire alarm.
natjuudsdyanandousomas Ind Tuganlndinga
2. Call the operator by dialing “0” and give

[

Y
Tnsm TenleSisiaes Taona 0 uaz lidoyadsil
- Your name and department.
A 9 9
FOHLLII UL LHUN
- Exact location of the fire. (Building, floor, and the area)
a a Y = A = 2’/ a
yanamas lvif ldazideaniga @nla,su nazusnm)
- Material burning and it is proportions.
fangnmas lmfuazvunavesnnuguns
3. Ifit’s safe.
winmamsalda luguusain

- Use the nearest fire extinguisher, fire hose reel to fight the fire (only if you
are sure you can use this specific equipment for the kind of fire)

T¥nsnumwasnlndiga wse ldmesvaumauieny v lasdowuiulanamnse

9
wonld lamuzausulsznnvouse 1

4.  Clear the corridor, clear access to fire place; close all doors and windows in this
area to stop fire spreading.

indesseidisamadu maitee T gaaiRameg TasTladseqrieg fulignaw
4.  Stay close to the area and
oglndyaiiama iile
- Direct fire crew to the area of fire.
Fmaliyasumasldnanamg
- Direct guest to fire exit stairs of they are concerned.
wmann lilgiiulaniiln
- In case of Evacuation, guest location in building A, B to assembly point
luns@ififinmsdszmaenen Iwuuniiiniian A, B Tdigasuwa



Procedure to follow in case of a Fire, or fire alarm is activated.
:IJ a wAa d' = a 9 G d' A v Av I v
muﬂaumsﬂgumumaumqmaﬂwu 1130 IN0IUNDHOANNYTITEYIN

Front Office

Operator should ask the caller for the following detail when the fire is informed.
J a
TouloisinasaisaounIusIoazden v 1ns o031

- Name and department of caller (if the caller is the guest, please ask for the

room number)
A 2 )
FOUAZUNUNVOIR INT(MINA INTABLUNNFUTOUDIWUNIBIAVRDA)

Telephone Operator Call Lists:

d' d‘ Ly 4 Y a 1 v 1 dy
519%0 Yyananwiinanulonlessnoidesdane ninenuasae 1l
The operator should page/Telephone in the following order:

AP

5.
Inform all fire team members to assembleat ........................

Y A Yo a A o v a Y A
LH]\“I‘VHJQTLINWHE]“LILﬂfJ'Jﬂ“LIﬂﬁﬂ‘]JLWEI\ﬂWiﬂTJ?JWﬁW .....................

If any guest or staff member calls :
wintigndnsentinau Insdwiidunasunm

Tell them not to be panic that the fire alarm bell has been activated. We are
investigating and will advise you soon.

9 9
=2 = o w H

Y Y v A v A A A a Y q 9
GI;HL!EI]Q’J'] ’EJEﬂauGlﬂGli]ﬂﬂlﬁﬂdﬂizﬂﬁmﬂ@ﬂlu Glf)uul,’ﬂma\‘mi’mﬁﬂﬂ@gllazﬂzuﬂﬂﬂ

] 3 A
NIUDINIINGA

Manager on Duty or Night Manager (Fire Leader)
HInThseuEiMsaunas)

1. Should take the portable loudspeaker and master key to meet the fire team
membersat ...

1 Ins Tauaznamo s Ao IUWUAUAUINAIN oo

2. Take the fire team with all the fire fighting equipments to the location of fire (Fire

equipment bag).
o @ a Y o @ a A @ a v A a
msaumasndengnsaldumassogaumas lldsnyamnama

3. Use the portable loud speaker to speak to the guest in that area, only if necessary.

) v 9
1503 Taae s lunsussuanlunsainsuiumniv
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1%t Announcement
v 2 4
YonnuszmanSan 1

Dear guest. ns1wiSeu uunglinesannini

The fire alarm bell has been activated. We are investigating and will advise you soon,
F v

ez Ul daanauAeunoMaiau MuUsImMamMsguaIumIa g La292U3e Mudnasg

< ]
Thank you / vauwszaniluedags

2" Announcement
o Y 4
vonNNszmaAnSan 2
If it is a false Alarm:
mninanstiduanafousaRanaIn

= Y a J
Dear guest, / NINULTIU HUNHNNYTANNNIU

It is a false Alarm “ We are sorry for the inconvenience”

E4
vz idgygraufounsiau danaia isvesnsdmiuanu luazain

If it is a real Fire, GM needs to be informed, if not at site. (Via Mobile Phone)
wininamquas s e nyaudsdeamsm ldwinid Idegluiname

3" Announcement
doanulizmansan 3

Announce if Fire is found

AAAa a 9
ﬂ’imﬂlﬂmWﬁQllﬁll

Dear guests, / n510iFoU tandlnesannn

We presently have a situation that requires you to leave the building and assemble at the
Fire Assembly Point. Please do that now. Repeat again

Y v
ﬂlmgﬁm"lﬁ'mmwm”lwﬂ’ "ll’E]ﬂ’JHJﬂ‘gmﬂﬁ}WWH’EJGﬂﬁﬂﬂﬁ’)@ﬁni uae i’)iJWﬁﬁﬂ@i’JiJWﬁ@ﬂNﬁQ@’Ju

v
l,l,’dZﬂ‘gﬂHVI“U‘VI’JuGIQJ}’E]ﬂ’JHJGIQJJNUH?JﬂﬂSQ

Try to fight the Fire with the Fire crew until the Fire brigade comes.
Tdsaaanenony AUIMAUNNMITIAUINANDINN ALY

Fire Procedure 2




Engineering

AN

In case of a Fire Alarm/ Indication on the Fire panel.
lunsaindyanaufounoisuenNimqmas Ingd

Kitchen

Call the operator and give the location of fire (building, floor and the area.)
Advise operator to page/call fire team

a ' @ 4 4 4 { a ] { a g’;
Tnsaaaoniinaulewlodismed Mouenanuiname od1azdea( AnTname , ¥u

wazysnm ) uazudelerosismes iaaneRuaumas

Ensure all elevators are returned to the lobby and secure.
m’mﬁau“lﬁ’mj“lﬂ’jﬁ*v\lﬁnﬂﬁaﬂﬁumfjﬂ‘?uaauﬁasiwﬂa@ﬂﬁ’ﬂ

One engineering staff should go to the main switch room / Generator room.
Wi 1 audeslihlsziidesiusumas

One engineering staff should go to the fire pump room.

urung1a 1 au deellsesfitosnenTnsalul vazteetiulul

In case of real Fire switch off all machinery (A/C, boilers, exhaust air fans, fresh
air fans, and turn off, main gas valve)

a [ v A Yo a o 4 9, g’; 14 o
mamnasaangase Intlaaindasesld Iiihwmavive  szuvues, FTUVNAANAABINA,

o
TEUUUNE

Other staffs go immediately to the Fire center with fire team with all fire fighting
equipments to the location.

dminamusunian lusmdsuiigafamandeuheunsalsumas luau i
If it is an electrical fire cut off power before use the hose real.
minawnginannliihdades ngandalrdeuiiaz 1Fmeaai

Fight the Fire until fire brigade comes.
Sumdsunidmihiidumdesfeiifame

HHUD A5

If you discover a fire do not panic.
winnumamas lugd ngan edianle
Close the main gas valve.
Haszuvieuna

Call operator, dial “o0” and give the name, department, location and type of burned
material.

L, . .
TnsmTeuledismes Tagna “0” uazudsaoruiinameg njauen¥e unun do1uuaz
Fagh Ind ol

If it is an electrical fire, use the nearest CO2 fire extinguisher. Do not use
water/foam.

a U SO‘ U a { 1
winsansonannszun Irlihdades 1¥lHhodumas mfveulasen lad Hlndhga

Y 9 %,‘ A ao’ @ Aa A 1 <
il vi3e eaumasstia lvyegraaaua
If it is a fat/oil use the nearest fire blanket to cover the flame.

Fire Procedure 3



v A v oA o A %’ @ Yq v Y (% a a A a a 9
wineaasenaan ludursedniulnlddnquaumas aguusnagaimnamas lud
- Ifitisagas fire close the main gas valve and evacuate immediately and inform
the operator.
= o Z Gl Y 9

@ v A 2] a @ [2) a
MINOAANUINANNLNE WUAH NS HAZDaNINYAUNALUANUNHAIINUU LNLLIN

o 14 14
winaulowlesismes
- If you get a gas smell-do not light any equipments light switches, burner, fans
y A S o A Y a o Y A o
winlanauunamnuyaglnsallagfine lwnadszne I gunssien Ind wiovaan

* Do not switch on anything, close the main gas valve open all windows and doors, go
out and call for help.

9 Y
wullaaindgnseilagieau aszuuuda Wanthaauazilizg Aouesnliveanusiomas

Housekeeping
UAUALTIY

- If you see any smoke coming out of a room, cover your mouth and nose with a
wet towel.

< @ Y a 9 9 ~
winnumiuaiu Ilandes vstlathauazaynareiaunyilon

- Check, if the door is not hot. Open and check, if anything is burning, try to
extinguish it using a blanket or the nearest extinguisher.

asnaeugunginnuieuniszg mnlszqlidou liillaeuiaasiadeuniiiagle
o w ] [ o d v a { {
mas ludeguielu uagliaudlogunsaidumacilndinga
- Check if anyone is in the room-call for help using the phone or the walkie-talkie.
1A ] Y 9 g’/ =} 1 A 9 o d A a
asraaeuNNlnseglueating mniisu Insveanusiemias lasls Insdnnvio Ing
- Pull the fire-alarm bell manual call point then notify the operator.
= A o a Y [ s s
AINTZAIAUINGY Laud Tenlosisnes

Security
ninNUSnInNNavaNy

- If there is a fire, do not panic.
wininamas lnifnyanedianla
- Inform to Manager.
Y Yo
HAIRTANS
- Make sure to secure the point before leaving.
wnilviasusveuvesanesasassneuiag lunousundeudreTasiuinlidiga

dams ol g

- Go with the Fire team with all fire fighting equipments and fight the fire.
autiumsaumasiuiuiudumasTasldglnsaldumaa

- Prevent the outsiders from entering the hotel.
Yosnulildyanamousndiunlulssy

- Arrange the parking for fire brigade truck.
Saaoudivensaliwinaudimga
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GM. Adamsinalyl
- Check with the fire leader (Duty Manager), Real fire or not
[ Yo o L= Y Aa A ]
asvdounudIamslsesisen Tuna vl ludasanse i
- Ifitis areal fire go to the location and see the condition.
winmamas Indasa assuldduainame tazszTiganumsal
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Evacuation Procedure

Procedure to Follow in case of an evacuation.
TuneumsUiiatieinsenan

Telephone Operator
witnnulanlesisnes

- Take permission from GM To call in the Following:
Yo o A Yo a oA AA Yo o ' 1 A
Yooy ANANEIANINI 11 (M50 germemsifiamslunsain geansialilied) iive

[ d 9 ] [ dy
TNsANNLIIHUIBIUATH

Fire Brigade Hotline : Tel No 199

Fire Brigade Karon : Tel No 076-330-913
Ao HAVINGAINZ T U

Fire Brigade Patong : Tel No 076-342-600
aotaumastnes

Emergency Police : Tel No 191
IMAAIUNAS 1

Hospital : Tel No 076-212-297
Tiqwmmm%izgnﬁ@

Ambulance : Tel No 1669

WA IA 1T
- Check with the fire brigade for the arrival time and inform GM
asamFanafimisuma ezt lswsy nmiufseay diansild
- Check with the (Ambulance) hospital for the arrival time and inform GM
asavdanarhsaneanaalsasy lunalanmiuiseay Aiamsnaly

- If any guest or a staff member calls for help write down the name, location then
informs the fire leader and GM

a A o ' A Y a A A A
ﬁqﬂllllallﬂﬁiﬂwuﬂ\i'luicﬂﬁNqﬂlﬂﬂ’ni\lsﬁﬁmﬁﬁ@ zlﬁmlﬂuﬂfﬂ!iazﬁﬂ’]um WD ITENTU

Y o A Yo w a
Aaamana 1l wie fihauinas

- Call all key persons (Department Heads) to the ............. after the evacuation
announcement.
TnsFenimiunun 1o 15N TIUNAN ..o naaumstszmealfonen
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Manager on Duty or Night Manager

HIAN1I3501)

Inform front office staff to take the in house guest list and registration cards to the
assembly point.

9 Y] 9 (% 1 9 d’ o d’ [ = d‘
udawinaudeusudrunitnethneyouunuazinsasnzidou lfgasiuwa
Use the master key to open the rooms in hat area and evacuate all guests.

PR 4
lFnamesadilaro unooWeNLUN

Escort and cooperate the fire brigade team.
Frowiasiaz 1MANuI WL A VW ANUALING

Report all damage to GM.
euANNdenIsaeRIan1s N 11

Chief Engineer/Assistant Chief Engineer

IR N UNY1IHIDIDITIH TN UNB I

Make sure all machines are switch off (A/C, boiler, exhaust air fans, fresh air fans
and main gas valve)

] 1 4 o a a 4 o Y
Lm“lmw"lﬁ‘ﬂmﬂ%wumnﬂ%m D1BLFU ISUUUBT ITUUNAANAADINIA 3SUU WaAN

o
uay 38U Uneg

Use Walkies-talkies to communicate between the engineering staff at pump room,
switch room & their operation.

T¥Inganao Fo93zrIrtounies nod lvlih nudninauneany madetlaszuuaiee
Talk to GM then update the information.
U v Yo < Yo 1 a oA A o 9
uae lldadaamsia liuazgeanmsdhelfiiams mesunsiudoya
Cooperate with the fire brigade team.
sz auOuUAUNWINNUADINGY

Housekeeping

'Y
UAUDUNDIY

Open each room on your floor and make sure that no guests in that floor.
Wadesnniesluruiauivaase measiaaeun lulinunasegluio

Put “X” mark on the door with a chalk after checking the room so that you or Fire
Bridge do not want to check those rooms again.

; ¢ ¥y Ay y A o a ' vy ¥
Tyyoanninum lurkesi ldnsrrdeuudn oyadumany 1a liasvesd
Escort the guest to the fire assembly point.

oo uazrimununlldgasiuma

Fire Procedure 7



Front Office Manager/Night Shift Leader (at night)/ Reception Supervisor
rhaflousud Iunt/TiIvT301 NaNIAY

- Check with the guest register for any mlssmg guest
AT1vERUTEFoUYNA WM Do mammﬁamamﬂawﬁmmﬂ

- Inform the fire leader and the fire brigade at the arrival about the missing guest
and the room numbers.

Y Yo w a o (% a A = A [ A A A vy
HAIHUIAVINALAZAITIIA VWUV OLINNDIUNSINVIYTOYAA NG YN 18LLASIAUNTB
- Provide floor plans to the fire brigade at the arrival.

Ty einunninauRenenn Wou1da
- Send the injured persons to the hospital.
duaiudalsamea
- Inform GM. and update.
Yo & = A 9
189011 faansna ll Deanuaunih
- Keep all money in the safety box.
3 a 2
muRunarua 13 lua
- Keep important document in cabinets.
< o w 2 o
muenasdiny 13 luaudn

Security Supervisor (at night)
nthnhesnmanuilasasslussunarsny

- Make sure that the hotel/property is safe and secure.
asnvmlsausuiniled wnusnailaease

- Keep one security at the main gate to guide the Fire brigade in.
o Y Y Y d’w [ A’ o Y [ a Y 9 a oA d' 9
vualiidmrhnsnuianudasans 1 au o ldygaaumasIdiil§iamin 1

2619AZAIN
- Inform GM. then update.
Yo & A Y v A 9
318914 @ammsm"lﬂ IWBLLANUDYAANUAVH U

- Coordinate with Duty Manager or Night manager, Chief Engineering and Fire
brigade team.

Uszenuaunudian1sseu gaan13sounalsau Muee uazninnuaAumaa

Human Resources
Fhanswennsyana

- Take the staffs register to the assembly point and check for any missing staffs.
Then inform Front Office Manager

) v ) v 9
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Accounting Department

v A
UNUDUNY

Keep all money in the safety box.
Auduiamua3ludis s

Keep all important document in the cabinet
wuenasdian 1 iludionans

Switch off all electrical appliances.

Taadwd gunsal lrfintanua

Lock the office.

denszqoovlila

Evacuate Accounting staffs to Fire Assembly Point
méau%awﬁ’ﬂmuﬂﬂﬁ@ﬂmuwa

Food & Beverage

UAUNDIHITHAZINIDIAN

Switch off electrical appliance.

Jansoels lufhmnwiia

Escort the guests (if any in restaurant or banquet room to location area).
meiaouaziimanun(@ii) ludesomninietesianes ludigasauna
Lock cash away.

< ya3d a

A0AQNUNY

Chief Engineer

Have a meeting with G.M. for a management decision once the fire is confirmed.
Uszguiudsansiall iledszneumsdaduludowilaufama lnifiss

Talk to the Fire leader and Front Office Manager to update

aefufihnmsaumds nazdsamsthedeusudiumiuitelinauaiudumh

Go to the Fire Assembly Point and check for mission persons /and injured
persons.

J 4 Aa A [ ]
llgyasumaiioasinadlfinauuazflasuuady

General Manager

Aaan1ana

Meeting with Chief Engineer for a management decision once the fire is
confirmed.

Uszyunuimiea elszneumsdaduladionilaiunamas lufasa
Inform Owner
IENIIEREEN
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Remark:
HNLHA

= Only the General Manager can announce the news to the Press and
Medias.
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